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Assessment Mapping
	PERFORMANCE CRITERIA

	Element
	Performance Criteria
	AT1
	AT2
	AT3
	AT4
	AT5
	AT6

	1. Establish practices that support individual differences in the workplace
	1.1 Identify individual differences in colleagues, clients and customers
	 
	Q4
	Part A T1
	Part A T1, O3.1
	 
	 

	
	1.2 Identify organisational policies and procedures relating to inclusive work practices
	 Q1, Q2, Q3
	Q3
	 
	 
	 
	 

	
	1.3 Assist relevant personnel in developing plan for incorporating inclusive practices in work tasks
	 
	 
	Part A T1
	Part A T1
	 
	 

	2. Work effectively with individual differences
	2.1 Document developed knowledge, skills and experience
	 
	 
	 
	 
	 
	E1, E3

	
	2.2 Support colleagues and share specific skills with other team members and clients
	 
	 
	Part B O4.1
	Part B O8.1, O8.2, O8.3
	E1, E2
	 

	
	2.3 Identify and implement inclusive work practices to demonstrate value of diversity in the workplace
	 
	 
	Part A T1, Part B O1.1, O3.1, O3.2, O3.3
	Part A T1, Part B O1.1, O4.1, O4.2, O5.1, O6.1, O7.1
	 
	 

	
	2.4 Modify verbal and non-verbal communication to accommodate individual differences
	 
	 
	Part B O3.1, O3.2
	Part B O4.1, O4.2
	 
	 

	3. Assess use of inclusive practices
	3.1 Seek feedback on inclusive practices from supervisor
	 
	 
	 
	 
	 
	E2

	
	3.2 Evaluate feedback and identify opportunities for improvement
	 
	 
	 
	 
	 
	E3, E4

	
	3.3 Incorporate feedback and make improvements to work practices according to legislative requirements and enterprise guidelines
	 
	 
	 
	 
	 E3
	E4





	FOUNDATION SKILLS

	Skill
	Description
	AT1
	AT2
	AT3
	AT4
	AT5
	AT6

	Reading
	Evaluates textual information to determine regulatory requirements and internal policies
	 
	Q1, Q2, Q3
	 
	 
	 
	 

	Writing
	Records key information related to the outcomes of the job, using appropriate vocabulary and style
	 
	 
	Part A T1, Part C E1
	Part A T1
	E1, E2, E3
	 

	
	Varies writing style to meet requirements of audience and purpose
	 
	 
	Part A T1
	Part A T1
	E1, E2, E3
	 

	Oral communication 
	Adjusts tone, speech and pace to suit verbal interactions
	 
	 
	Part B O3.1, O3.2
	Part B O4.1, O4.2
	 
	 

	
	Selects vocabulary appropriate to the audience
	 
	 
	Part B O3.2
	Part B O4.2
	 
	 

	Teamwork
	Identifies and takes steps to follow accepted communication practices and protocols
	 
	 
	Part A T1, Part B O2.1, O2.2
	Part A T1, Part B O2.1, O2.2
	 
	 

	
	Contributes to work group activities using accepted conventions
	 
	 
	Part A T1, Part B O2.1, O2.2, Part C E1
	Part A T1, Part B O2.1, O2.2, Part C E1
	 
	 

	Planning and organising 
	Plans and implements routine tasks according to directions
	 
	 
	Part A T1, Part B O2.1, O2.2
	Part A T1, Part B O2.1, O2.2
	 
	 





	PERFORMANCE EVIDENCE

	Performance Evidence
	AT1
	AT2
	AT3
	AT4
	AT5
	AT6

	The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:

	· use at least two different inclusive work practices
	 
	 
	Part B O1.1, O3.1, O3.2, O3.3
	Part B O1.1, O4.1, O4.2, O5.1, O6.1, O7.1
	 
	 

	· work with a diverse group of individuals to achieve work outcomes on at least two occasions.
	 
	 
	Part B O1.1-O5.3
	Part B O1.1-O9.3
	 
	 

	In the course of the above, the candidate must:
	 
	 
	 
	 
	 
	 

	· contribute to developing a plan for incorporating inclusive practices in work tasks, according to legislative requirements and organisational policies and procedures
	 
	 
	Part A T1
	Part A T1
	 
	 

	· adjust language and behaviour in interactions with diversity according to legislative and organisational requirements
	 
	 
	Part B O3.1, O3.2, O3.3, O5.1, O5.2
	Part B O4.1, O4.2,  O9.1, O9.2
	 
	 

	· comply with workplace inclusivity regulations, standards and codes of practice.
	 
	 
	Part B O5.1, O5.2, O5.3
	Part B O9.1, O9.2, O9.3
	 
	 





	KNOWLEDGE EVIDENCE

	Knowledge Evidence
	AT1
	AT2
	AT3
	AT4
	AT5
	AT6

	The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:

	workplace anti-discrimination legislation and standards
	Q4, Q5, Q6, Q7
	Q1, Q2
	Part B O5.2
	Part B O9.2
	 
	 

	organisational policies and procedures relating to inclusive work practices
	Q1, Q2, Q3
	Q3
	Part B O5.1
	Part B O9.1
	 
	 

	major groups in the workplace and community, as defined by cultural, religious and other traditions and practices
	Q9, Q10, Q11, Q12, Q13, Q14, Q15, Q16
	Q4
	 
	 
	 
	 

	reasonable adjustments that facilitate participation by people with a disability
	Q8, Q17, Q18
	 
	Part A T1, Part B O1.1
	Part A T1, Part B O1.1, O5.1
	 
	 

	the value of workplace diversity and inclusion in terms of:
	 
	 
	 
	 
	 
	 

	· the ability of an organisation to attract talent
	Q20
	
	
	
	
	

	· employee satisfaction
	Q19
	
	
	
	
	

	· creativity and innovation in the workplace
	Q21
	
	
	
	
	

	· an organisation’s financial performance.
	Q22
	
	
	
	
	




	ASSESSMENT CONDITIONS

	Assessment Condition
	AT1
	AT2
	AT3
	AT4
	AT5
	AT6

	Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
	☐  
	☐  
	☒  
	☒  
	☒  
	☐  

	This includes access to:
	
	
	
	
	
	

	· legislation, standards and codes of practice for working with diversity
	☐  
	☒  
	☒  
	☐  
	☐  
	☐  

	· organisational diversity policies and procedures.
	☐  
	☒  
	☒  
	☐  
	☐  
	☐  



Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
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