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Appendix 3: Inclusive work practices plan (Customers) [LEARNER VERSION]

	Date completed:
	
	Completed by:
	



SCOPE
	Activity: 
What is the event, work process or other situation which this plan aims to incorporate inclusive work practices into? 
	

	Stakeholders:
Who is involved in or affected by this:
	☐ Workers
	☐ Existing customers 
	☐ Potential customers



PLAN
	Expected/ possible diversity needs
	Barrier/s to inclusion 
	Reasonable adjustments to the physical area
	Inclusive work practices to adjust non-verbal communication
	Inclusive work practices to adjust verbal communication
	Other inclusive work practices (such as process adjustments) 

	
	
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
	☐ N/A ☐ To be used:
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