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Assessment Details

	QUALIFICATION CODE
	BSB30120
	QUALIFICATION TITLE
	Certificate III in Business

	UNIT CODE
	BSBPEF201 
	UNIT TITLE
	Support personal wellbeing in the workplace

	[bookmark: _Hlk62636651]No.
	Assessment Method
	Assessment Task

	1
	Knowledge Quiz
	Knowledge questions   

	2
	Project
	Plan communication with a supervisor  

	3
	Role Play
	Communicate wellbeing needs to a supervisor   

	4
	Project
	Review and reflect on communication

	5
	Project
	Identify and plan wellbeing support resources
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Assessment Mapping

	PERFORMANCE CRITERIA

	Element
	Performance Criteria
	AT1
	AT2
	AT3
	AT4
	AT5

	1. Recognise factors that impact personal wellbeing
	1.1 Identify personal factors that may impact on wellbeing
	Q1, 2, 3
	T2
	 
	 
	 

	
	1.2 Identify workplace factors that may impact on wellbeing
	Q4, 5, 6
	T2
	 
	 
	 

	
	1.3 Recognise relationship between personal wellbeing and identified workplace factors relevant to own role
	 
	 
	T2 
	 
	 

	2. Plan communication with supervisor
	2.1 Select appropriate communication approach
	 
	T2
	 
	 
	 

	
	2.2 Identify appropriate method for communication about wellbeing
	 
	T2
	 
	 
	 

	
	2.3 Plan relevant content for communication including strategy for dealing with a negative response
	 
	T2
	 
	 
	 

	3. Communicate with supervisor
	3.1 Arrange communication with supervisor
	 
	T3, E2
	 
	 
	 

	
	3.2 Conduct communication according to developed plan
	 
	 
	T1-4
	 
	 

	
	3.3 Review effectiveness of communication
	 
	 
	 
	T1, T2
	 

	4. Investigate available wellbeing resources
	4.1 Identify and review wellbeing resources
	
	
	
	
	T1

	
	4.2 Select appropriate wellbeing resources applicable to own workplace
	
	
	
	
	T1

	
	4.3 Document method for accessing selected resources
	
	
	
	
	T1





	FOUNDATION SKILLS

	Skill
	Description
	AT1
	AT2
	AT3
	AT4
	AT5

	Reading 
	Identifies and interprets textual information to determine job role and requirements
	 
	 T1, E1
	 
	 
	 

	Oral communication
	Participates in discussions using clear language and features appropriate to audience
	 
	 
	T4
	 
	 

	
	Uses listening and questioning techniques to request assistance and confirm understanding
	 
	 
	T2, 4
	 
	 

	Enterprise and initiative
	Identifies own responsibilities and performs role requirements
	 
	 T1, 3, E1
	 
	 
	 

	Teamwork
	Establishes relationship with relevant personnel
	 
	 
	T1, T5
	 
	 

	Planning and organising
	Plans and organises tasks to achieve outcome within timeframes
	 
	T2, E2
	T1-5
	 
	T1

	Problem Solving
	Uses analytical skills to decide on effective techniques to support own wellbeing
	 
	 
	 
	 
	T1

	
	Uses problem solving skills to address a range of issues, seeking advice of others, where necessary
	
	
	T3
	 
	T1





	PERFORMANCE EVIDENCE

	Performance Evidence
	AT1
	AT2
	AT3
	AT4
	AT5

	The candidate must demonstrate the ability to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including evidence of the ability to:

	· develop a plan for communication with supervisor
	 
	T2
	 
	 
	 

	· identify and access one formal and one informal wellbeing resource.
	 
	 
	 
	 
	T1, 2, E1, E2

	In the course of the above, the candidate must:
	 
	 
	 
	 
	 

	· develop a plan to communicate with supervisor, including:
	 
	 
	 
	 
	 

	· factors that may impact on own wellbeing, both positively and negatively
	 
	T2
	 
	 
	 

	· appropriate style of communication
	 
	T2
	 
	 
	 

	· appropriate method of communication
	 
	T2
	 
	 
	 

	· strategy to deal with negative response.
	 
	T2
	 
	 
	 





	KNOWLEDGE EVIDENCE

	Knowledge Evidence
	AT1
	AT2
	AT3
	AT4
	AT5

	The candidate must be able to demonstrate knowledge to complete the tasks outlined in the elements, performance criteria and foundation skills of this unit, including knowledge of:

	common personal and workplace factors that may impact on wellbeing
	Q1, 2, 3, 4, 5, 6
	T2
	 
	 
	 

	advantages and disadvantages of different communication styles, including:
	 
	 
	 
	 
	 

	· passive
	Q9, 12, 14
	 
	 
	 
	 

	· assertive
	Q9, 10, 11
	 
	
	 
	 

	· aggressive
	Q9, 12, 13
	 
	 
	 
	 

	methods for communicating with a supervisor
	Q7, 8, 
	 
	
	 
	 

	key features of Employee Assistance Programs (EAPs)
	Q16, 17
	 
	 
	 
	 

	common workplace resources for addressing wellbeing.
	
	 
	 
	 
	T1





	ASSESSMENT CONDITIONS

	Assessment Condition
	AT1
	AT2
	AT3
	AT4
	AT5

	Skills in this unit must be demonstrated in a workplace or simulated environment where the conditions are typical of those in a working environment in this industry.
	☐
	☒  
	☒  
	☒  
	☒  

	This includes access to:
	
	
	
	
	

	· challenges and situations to demonstrate the application of performance evidence.
	☐  
	☒  
	☒  
	☐  
	☐  

	Assessors of this unit must satisfy the requirements for assessors in applicable vocational education and training legislation, frameworks and/or standards.
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