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Practice facilitation techniques
Learning task
You are facilitating a session for front desk staff at a five-star hotel on handling guest check-ins during peak hours. Your task is to ensure learners can greet guests, verify booking details, and explain hotel services efficiently while maintaining a professional demeanour. Learners need to manage multiple tasks simultaneously, such as answering questions about room availability and addressing any guest concerns, all while quickly processing the check-in. 
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